


WELCOME

Welcome to Indiana and to the Leadership Training Weekend, Triangle’s officer
education program! Over the next couple days you'll spend time making new
friends, discussing ideas and issues, meeting staff and national officers and, I hope,
thinking about how you can apply what you've learned to make your chapter
stronger.

LTW is an investment in our chapter/campus leaders, offering tracks in the areas
most critical to chapter success so that you can learn, return to your chapters and
lead. Don't just leave behind the energy and enthusiasm you find here; take it back!
A good idea introduced and executed is far more valuable than a great idea never
acted upon.

Many of the resources used this weekend will be available to you and your members after the weekend is over.
Share what you've learned here — make sure your other chapter officers have access to you and these materials.
Keep in touch with the peers at other campuses — they do what you do and can be a great support system.

Finally, build a partnership with the staftf and volunteers who support our chapters every day. This network of
ideas and excitement is one of Triangle’s most valuable assets. All chapters do essentially the same things to
operate, just with different people. Utilize those who have worked with chapters for years to help you make
better decisions.

The last few years have been difficult for fraternities. Because of incidents and tragedies, many students are
coming to campuses with even greater cynicism about the value of fraternity. The best way to counter
stereotypes is to operate at a higher level. Grades, graduation rates and great jobs are what we should be doing
better than others.

Triangle is the only men’s STEM fraternity experience and offers an important support system for men

pursuing STEM degrees. This must be a primary theme in our recruitment discussions, to attract the men we
need to succeed. You will see more from us to support this theme, but our recruitment website (jointriangle.org)
has a wealth of resources you can use right now.

Further, we can no longer depend only upon IFC rush processes. Successful chapters have strong relationships
with the dean and faculty of the colleges from which our members come. We must be more visible to students in

those colleges and have the trust of faculty and administrators to recommend Triangle to their students.

Enjoy your time in Indiana and start now to plan a return July 17-20 for Convention 2019 downtown at the
Hyatt Regency!

To Penn;thon, Executive Director



THE NAMESAKE
Steven L. Miller ill64

Mr. Miller is Chairman and President of SLM
Discovery Ventures, Inc., a company formed in 2002
pursuing a commercial venture in support of
volunteerism, social outreach, and higher education
academic achievement. SLM Discovery Ventures, Inc. is
headquartered in Houston, Texas.

Mr. Miller is the retired chairman of the Board of
Directors, President, and CEO of Shell Oil Company,
holding that position from July 1999 until his retirement
on September 1, 2002.

A native of Kansas City, Missouri, Mr. Miller graduated
with a B.S. in chemical engineering from the University of Illinois. During this time, Steve serves as the Active
President of the Illinois Chapter of Triangle Fraternity. He began his career with Shell in 1967 at Shell’'s Deep
Park Refinery near Houston. After various field, head office, and overseas assignments in manufacturing and
marketing, he was named Vice President of Refining and Marketing for Shell Oil in 1988.

In 1992, Mr. Miller joined the Royal Dutch/Shell Group of Companies Management team in London with
responsibility for global supply and marketing. In 1996, he was named a Managing Director of Royal Dutch
Petroleum Company and a Managing Director of the Royal Dutch/Shell Group Companies.

Active in both the business and not for profit communities, Mr. Miller serves on the boards of a number of local
and national organizations and institutions. He is a trustee and 2003/2005 chairman for the United Way of the
Texas Gulf Coast and is chairman of the Points of Light Foundation (2003/2007), the nation’s primary enabler
of volunteer service. He also serves as a chair for the Center of Houston’s Future and as a director of America’s
Promise, the Alliance for Children.

Mr. Miller is a member of the board of Reliant Energy based in Houston, Texas. He is a director and chairman
of the University of Illinois Foundation and a senior member of the University of Texas M.D. Anderson Cancer
Center Board of Visitors in Houston. He serves on Rice University’s board of trustees and Rice University James
A. Baker III Institute for Public Policy Board of Advisors.

Married with two children, Mr. Miller has served as an elder in three Presbyterian churches and he and his wife
Sheila are now members of Memorial Drive Presbyterian Church, Houston. He has interests in American
history, antiques and gold.

As a side note - we are extremely appreciative and grateful for Brother Miller’s continued support of our Active
President’s and both our Leadership & Training Weekend and through the year via our online programming.
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“In order to have a better world, we must first have a world of better men.”
- Herb Scobie minn32

Triangle Fraternity

(317) 837-9640

120 S. Center Street | Plainfield, Indiana 46168-1214




TRACK SCHEDULE

Friday
January 18, 2019
Time Session

4:00 - 11:00 p.m. Check-in open
5:00 p.m. LTW kick-oftf & welcome
5:30 - 6:30 p.m. Dinner
6:30 - 7:00 p.m. Announcements & updates
7:00 - 9:00 p.m. Round tables part 1
9:00 - 11:00 p.m. Officer tracks
9:00 - 9:30 p.m. Session 1: Introductions & icebreakers
9:30 - 9:45 p.m. Session 2: Weekend overview & expectations
9:45 - 10:15 p.m. Session 3: Defining leadership

10:15 - 11:00 p.m.

Session 4: Effective communication

11:00 p.m. Tracks conclude/free time
Saturday
January 19, 2019
8:00 - 9:00 a.m. Breakfast
9:00 - 10:0 Oa.m. Round tables part 2

10:00 - 10:15 a.m.

Session 5: Problem solving

10:15 - 10:30 a.m.

Session 6: Managing meetings

10:30 - 11:00 a.m.

Session 7: Delegation is key

11:00 - 12:00 p.m.

Session 8: 5 ways to elevate your team

12:00 - 1:00 p.m. Lunch

1:00 - 2:00 p.m. Round tables part 3

2:00 - 3:00 p.m. Session 9: The ladder of Risk

3:00 - 4:00 p.m. Session 10: The bystander effect

4:00 - 4:40 p.m. Session 11: Leading through the tough times
4:40 - 5:00 p.m. Session 12: Parking lot discussion

5:00 - 6:00 p.m.

Dinner




Saturday cont.

January 19, 2019
6:00 - 6:30 p.m. Announcements
6:30 - 7:00 p.m. TEF Thank You letter writing
7:00 - 8:30 p.m. Guest Speaker: T.J. Sullivan
8:30 - 8:45 p.m. Session 13: Dealing with critics
8:45 - 9:15 p.m. Session 14: Implementing change
9:15 - 10:00 p.m. Session 15: Stakeholder engagement

10:00 - 11:00 p.m.

Treats & talks with National Council

11:00 p.m. Evening concludes
Sunday
January 20, 2019
8:00 - 8:30 a.m. Session 16: Using the Pyramid as a road map
8:30 - 9:30 a.m. Session 17: Leading from our Why
9:30 - 10:00 a.m. Session 18: Wrap up & SLMPLA conclusion

10:00 - 11:00 a.m.

Brunch

11:00 - 12:00 p.m.

General Session Guest Speaker: T.J. Sullivan

12:00 - 12:30 p.m.

Wrap Up & final announcements

12:30 p.m.

Dismissal




CobE OF ETHICS

As a member of Triangle, I recognize my obligation to:

1.
Observe the Fraternity as set forth in the Ritual;

2.
Accept cheerfully my full share of any task, however menial, involved in maintaining a chapter
home;

3.
Preserve and promote the chosen ideals of my Fraternity;

4.
Pay all personal bills promptly and always live within my means;

5.
Help create in my chapter home an environment in which enduring friendships may be formed;

6.
Maintain a creditable scholastic record.

7.
Promote the welfare of my profession;

8.
Maintain my self-respect by proper conduct at all times;

9.
Uphold faithfully the traditions and program of my Alma Mater;

10.
Pay the price of success in honest effort.



The secret
of getting ahead

is getting Started.

WELCOME

Thank you for joining us this weekend, for what we promise to be a thought-provoking,
memorable, and of course, fun experience!

Leadership & Training Weekend is one of our four National events for active members and is
designed to provide you as the executive board with the tools, resources, and knowledge to be
able to elevate your chapter and create a culture of success.

Our time together this weekend will explore the nuts and bolts that are necessary to run a
student organization. Furthermore, LTW will focus on building a framework of leadership
which will not only help you in this role but beyond.

In order for you to get the most out of this weekend, we encourage you to be an active
participant. So what exactly does that mean? Sit next to someone that you don’t know. Use the
gathering time and general sessions to continue your conversations. Ask questions. Take notes.
Meet with staff and councilmen. Challenge each other. Be vulnerable. Share your thoughts,
views, concerns, and goals.

Our best piece of advice would be to remember that your work doesn’t end here. It is actually
just beginning. Start thinking about what you want your legacy to be. What goals do you want
to accomplish? What do you want to be known for? What do you want to inspire others to do?
Hopefully this participant book and officer manual will help you to start thinking about those
things.

Thank you for traveling to Indianapolis in January and spending the weekend with us. But most
importantly, thank you for your commitment to Triangle. We are happy to have you.

Ariel Tarosky,
Director of Education & Communication



STEVEN L. MILLER
PRESIDENTS’ LEADERSHIP ACADEMY
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EXPECTATIONS

WHAT ENCOURAGED YOU TO ATTEND?

WHAT ARE YOUR EXPECTATIONS OF YOURSELF?

WHAT ARE YOUR EXPECTATIONS OF OTHERS (I.E. OTHER PRESIDENTS, YOUR EXECUTIVE
BOARD MEMBERS, STAFF, ADVISORS, FACILITATORS)

WHAT SUPPORT DO YOU NEED THIS WEEKEND AND THROUGHOUT YOUR TERM?
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OLD SCHOOL LEADERSHIP NEw SCHOOL LEADERSHIP

Individualistic; only certain individuals can be an Collaborative; everyone can be and is a leader
effective leader

Leadership is a behavior that can be practiced and
Leadership is a trait learned

Clearly defined leaders and followers Leadership is shared, and leaders and followers can

often trade places
Power is given to positional leaders

Power is shared
Action is induced through command and control

Action is induced through the ownership of a shared
Maintaining the status quo is a priority vision

Creating and handling change are priorities

“LEADERSHIP IS A PROCESS THAT OCCURS WHEN SHARED VALUES FOSTER
COLLABORATIVE RELATIONSHIPS THAT LEAD TO COLLECTIVE ACTION
INTENDED TO ELEVATE AN ORGANIZATION, CAUSE, OR COMMUNITY.
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Tor 10 METHODS FOR EFFECTIVE COMMUNICATION
LisTEN
BE CONSCIOUS OF YOUR NON-VERBAL COMMUNICATION
BE CLEAR AND CONCISE
BE FRIENDLY

HAVE CONFIDENCE
BE EMPATHETIC

STAY OPEN-MINDED
HAVE RESPECT

GIVE FEEDBACK & STAY OPEN TO RECEIVING IT

MAKE SURE YOU PICK THE RIGHT MEDIUM

-12 -



DAY 1 NOTES
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DAY 1 NOTES

ALWAYS
BELLEVE IN THE
IMPOSSIBLE




N R R

7 STEPS FOR AN EFFECTIVE PROBLEM-SOLVING PROCESS

Identify the issues

Understand everyone’s interests

List the possible solutions (options)

Evaluate the options

Select the option(s)

Document the agreement(s)

Agree on contingencies, monitoring, and evaluation

Specifically, if you find yourself needing to mediate a situation follow these steps:

AR

Keep the conversation on point

Make sure the conversation is not confrontational
Remain positive and encouraging

Make sure emotions are kept in check

Realize that is okay for parties to disagree

WHAT 1S A COMMON PROBLEM OR CONFLICT THAT I HAVE DEALT WITH OR CAN FORESEE
DEALING WITH WITHIN MY ORGANIZATION?

How CcAN I SOLVE THIS ISSUE (BY USING THE STEPS ABOVE)

-15 -




DELEGATION 1S KEY

1. Be Patient
The first time you delegate any task, it is almost certainly going to take longer than doing it yourself. That’s normal. Over
time, it will get easier.

2. Don’t Over Delegate
Delegation is not shifting work that you should be doing to someone else’s plate - it is getting those tasks you shouldn't be
doing off of yours. It is important to know the difference.

3. Pick the Right People
Make sure the person(s) you're delegating to is qualified to do the task. Better yet, try to delegate tasks that will make use of
your team members skills.

4. Explain Why You’re Delegating
When you select people to delegate to, tell them why you chose them specifically, and how you hope to see this help them
grow. Help them see each delegated task as an opportunity to take on more responsibilities or grow new skills.

5. Be Specific
Be specific with your asks, including why a task needs to be done, the deadlines and the expected results. Vague
instructions beget vaguely terrible output.

6. Provide Training
Delegation doesn’t just mean handing off a task - make sure your team members have the resources they need to do the job.
A good training rule of thumb is “I do, we do, you do” (i.e. watch me do this, then let’s do it together, now you try.)

7. Touch Base
Throughout the course of the project or task, always schedule time to touch base. The more complex the task, the more
often you may need to touch base.

8. Don’t Micromanage
Once you've delegated, trained, and set up a schedule for touching base, back away from the project. To succeed (and to
help your members succeed), you have to let go.

9. Offer Feedback

Any time you delegate something, provide feedback on the end result (both positive and constructive). It’s an extra step,
but making sure you're getting exactly what you need- and helping other get better over time will only help you in the long
run.

10. Say Thanks
Your member is helping you, and saving you time while adding value. Say thanks!

11. Go Beyond Your Exec

Make sure you involve members other than your executive board. It will seem easier because you have more trust in them
to complete the task, so this is where it will take patience and work in getting to know others skills and abilities. And don’t
be afraid to delegate to new members - how do you think they are going to learn?

- 16 -



TEAM ELEVATION

1. Create a Foundation of Trust Among Team Members
This, of course, starts with you. To foster trust, go first in difficult discussions. This can leave you vulnerable, but
vulnerability, is the birthplace of innovation, creativity, and change.

It takes great courage to move out of your comfort zone and bring difficult behavioral issues - your teammates and your
own - to the surface. Unwilling to engage in politics or posturing, outperforming leaders call out passive-aggressive
behavior and people’s fear of conflict.

2. Active with Humility

Personal humility is one of the two primary qualities of top performing leaders. Leaders with this skill never blame other
people or external factors. This creates an environment of psychological safety, enabling team members to be more open
and creative.

Exhibiting personal humility means focusing on the contributions of others, not your own. These leaders act with quiet,
calm determination. Instead of motivating people with charisma, they mainly move people through inspired standards.

3. Focus on Strengths, Pay Attention to Weaknesses
Outperforming leaders identify and play to team members’ strengths. When individuals play to their strengths, they
experience greater happiness and higher performance. Playing to strengths is the precursor to cultivating talent.

But weaknesses can’t be ignored. Mitigating individual weaknesses is one of the primary functions of a high-performance
team. Be sure that your team members have complementary skills the cover individual blind spots.

4. Push for a Higher Standard

As a leader, your habits and behaviors in the workplace either inspire your team to elevate their standards or undermine
your corporate goals. Your habits and overall behaviors are what everyone is watching- consciously and subconsciously.
Your people are constantly learning what’s acceptable behavior and what’s not.

With an unwavering resolve to do what it takes to produce the best long-term results, you can inspire your organization to
new levels of performance. By stay accountable to your word and keeping your team leaders accountable to their

commitments, you can foster a team that coaches themselves to increasing levels of effectiveness.

5. Highlight the End Picture
In the final analysis, it is the ability of your team to achieve desired results that determines its overall effectiveness.

To keep everyone on a team focused on the wildly important goals amidst personality conflicts and politics is a skill for
which every leader has room for constant improvement. Effective teams focus on no more than two key results at a time.

-17-



SMART GOALS

o o Q Your Goal
Specific Measurable Relevant e

Exercise Instructions:

«  Write down a problem or barrier you are currently experiencing.

o Use the SMART Goals Template to create a SMART Goal or SMART Objective.

« Answer the following questions to help create your SMART Goal or Objective. Remember that a goal is the desired
outcome to overcome your barrier. Objectives are the smaller steps required to attain your goal.

What is your barrier?

What are you hoping to accomplish?

How will you accomplish it?

When will you accomplish it?

How will you know when it is accomplished?

Are you willing and able to do this now? What barriers can you expect?

What is your baseline?

What do you want for an outcome?

By what specific date do you want to accomplish your goal?

-18 -



StT
SHART
GOALS

USE YOUR RESPONSES TO THE QUESTIONS ON THE PREVIOUS PAGE TO CREATE YOUR SMART GOAL OR
OBJECTIVE.
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BYSTANDER BEHAVIOR

When you hear the word “bystander” what do you think that means?

What would be some examples of some ways that you can intervene in real-life situations you may encounter?

S.E.E. Model
SAFE Responding
Decide a course of action that best ensures the safety of those involved. Maintain mutual respect and mutual purpose.

EARLY Intervention
Understand the importance of intervening early - before it becomes a problem, crisis or disaster.

EFFECTIVE Helping
Develop specific helping skills and how to avoid harmful helping.

The 5 Point Formula
I CARE
I SEE
I FEEL
I WANT
I WILL




DEALING WITH CRITICS

1. Feel emotions and then get over them
Criticism naturally stings, but successful people tend to recognize the emotions and then move forward in a
positive way. They don’t dwell on the hurt. Many know the criticism is coming and prepare for it.

2. Build a support network inside and outside of the organization

It is important to have non-fraternity relationships that offer care, acceptance, additional feedback, perspective,
and consolation. Being able to remove yourself from the situation is sometimes best. However, it is also helpful to
have trusted members within your organization. Should you be getting a lot of criticism it can be helpful to ask a
trusted member for their opinion. Sometimes you are too close to judge.

3. Beself-aware

Being self-aware helps you understand others’ perspectives and limits your own defensiveness. Research has
shown that self-aware people rate themselves more accurately in performance assessments than those low in self
awareness. Research also shows that those who are self-aware create more positive organization climates and
relate better to others.

4. Serve a higher purpose
A deep belief that you serve a higher purpose, such as the good of the organization will help you to weather
strong criticism.

5. Maintain a sense of humor
Try not to take everything so seriously. Remember that criticism usually isn’t personal. Every leader who has ever
lived has been criticized. Don't let it consume you. Make sure you are still having fun and can laugh things off.

6. Remember that your members criticizing means they care

We can't stress this enough. But typically, when criticism is happening it means your members care. Yes, there
may be members that complain just to complain, but you should be able to tell the difference. When members
are voicing feedback and concerns it’s because they are still invested in the organization and want it to be better.
Make sure you listen to them.

221 -



IMPLEMENTING CHANGE

1. Create a sense of urgency around the need for change

In order to really change behaviors, it is important to share information to influence a persons feelings and not
just their thoughts. It’s also important that 75% of an organization’s leadership must buy into the change for it to
be successful.

2. Form a guiding coalition
For change to be successful- leadership is critical, as is support from a team of influential people, including those
who represent all important areas in the organization.

3. Create a vision for change

A vision is critical for helping to direct, align, and inspire your members. The lead must define a clear and
compelling statement that captures what they see as the future of the organization, as well as a strategy for
executing that vision.

4. Communicate the vision
It is imperative to communicate the vision frequently and powerfully, and to embed it in everything you do. You
must “walk the talk” and demonstrate the type of behavior that is desired of others.

5. Remove obstacles
Put in place the infrastructure to support the change. This might involve identifying leaders who are resisting the
change and helping them to see what is needed.

6. Create short-term wins
It is important for employees to experience some short-term wins that will build momentum. People need to see
compelling evidence of benefits within six to 18 months.

7. Build on the change
Don't stop after the first win. Analyze what went right and wrong, and set new goals and targets. Keep focusing
on continuous improvement.

8. Anchor the changes in the organization’s culture

So, as you think about these steps in the context of your organization:

o  What is it that you need to do to empower your members to get them to “buy in”?

«  Who are the people that you can invest in as a leader?

o What is it that you have to offer them?

« How can you determine what changes need to be made priorities?

«  What can you do if your members are resistant of your ideas for change?

« How do we manage differing commitments, passions and motivations among our members?
« How can collaborative leadership lead to change?

-22-



STAKE-
sn\HOLDER

UNDERSTAND
COMMUNICATE
CONSULT EARLY AND OFTEN
THEY ARE HUMAN TOO
PLAN I1T!
RELATIONSHIPS ARE KEY
IT’S JUST A PART OF MANAGING RISK
COMPROMISE
UNDERSTAND WHAT SUCCESS IS
TAKE RESPONSIBILITY

ACTIVITY:
Think of your stakeholders and how you will work differently with each one.

STAKEHOLDER 1:

STAKEHOLDER 2:

STAKEHOLDER 3:

STAKEHOLDER 4:

STAKEHOLDER s5:

STAKEHOLDER 6:
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PURPOSEFUL LEADERSHIP

WHAT ARE SOME OF THE TOOLS OR RESOURCES THAT YOU CAN USE THAT WILL EASILY UNITE
YOUR ORGANIZATION?

WHAT ARE THE OBJECTS OR THINGS THAT ALL MEMBERS HAVE IN COMMON?

WHAT 1S YOUR WHY AS A MEMBER OF YOUR ORGANIZATION?

HoOWw CAN A BETTER UNDERSTANDING OF YOUR WHY HELP YOU TO BE MORE SUCCESSFUL AS
AN ORGANIZATION? OR AS A LEADER?

WHY

HOW

WHAT

226 -




DAY 3 NOTES

_27-



DAY 3 NOTES

-28 -



NOTES

229 -



NOTES

-30 -



STEVEN L. MILLER
PRESIDENTS’ LEADERSHIP ACADEMY

PRESIDENT’S MANUAL
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INTRODUCTION

INTRODUCTION

May we begin by first congratulating you on being elected President of your chapter. Being the chapter President
is the highest honor and responsibility you can achieve as an undergraduate, so be proud of your
accomplishment! As President, your primary duties involve overseeing all aspects of the chapter (good and bad)
and making sure all areas of operation run smoothly. Try not to feel overwhelmed by all the responsibilities

you have accepted. Many Presidents have come and gone before you and, they all felt panicky about taking the
plunge into the executive role. The intention of this manual is to help ease your anxiety and give you guidance.

As President, your main objective involves keeping the chapter focused and committed to the Fraternity
mission. While the Constitution and Bylaws contain concrete evidence of the Fraternity’s mission and values,
you are the physical force that upholds these goals and maintains high morale among chapter members.
Although this responsibility may seem simple, it will be one of your most demanding tasks. It’s not easy to keep
all of your chapter members focused at all times. From time to time, you will find that some members may begin
to stray. It's your job to pull them back in and remind them of the oath they have pledged. You, therefore, are not
only a leader, but an advisor. You must motivate, educate, console, and insist. You must be friendly but firm as
you guide each member toward the goals.

Now that you have an idea of what to expect, let's examine what you will gain personally as President. During
your time in office, you will acquire several skills that can be beneficial when searching for a job after school. As
President, you will be responsible for leading meetings, being an ambassador, setting goals, and organization
operations. These experiences will impress an employer with whom you are interviewing. More importantly, they
will serve you well once you land the job.

Besides having a valuable educational experience, serving as President is one more way of proving your
commitment to Triangle - your commitment to perform and accept challenges that will help you grow and excel.

As chapter President, what are my main expectations?

« To support and uphold chapter by-laws, the Ritual and Constitution of Triangle Fraternity

» To oversee chapter operations and general membership

« To manage crisis situations

« To promote positive relations with surrounding neighborhoods, the university, and Greek community
« To represent the chapter on a regular basis with university, community, alumni, and National staft

» To conduct a successful transition with successor

While serving as chapter President, you will work with many diverse groups within and outside of your chapter.
Your role as chapter President involves maintaining constant communication with members of the fraternity and
individuals who assist the chapter on a regular basis. Maintaining these crucial relationships is the foundation of
developing a successful chapter and the idea fraternity experience.
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Tirs FOR BECOMING A SUCCESSFUL CHAPTER PRESIDENT

The following are a few suggestions that will assist you in your efforts to becoming a successful chapter President:

10.

Lead and motivate by example. While chapter President, always strive to represent the highest ideals of
appropriate conduct for all members of your chapter. Since you are the foremost representative of the
fraternity, people will tend to model their behavior after the example you provide.

Utilize your resources. Local alumni (chapter advisor, alumni advisory boards, house corporations),
University officials (Greek Advisor, Dean of Students, Student Government, College Deans), Headquarters
Staft (www.triangle.org), are all great resources that are readily available to assist you on a daily basis.

Utilize your executive board. Use the executive board to review the progress and operations of the chapter
to make certain that everything is being accomplished. This makes for a great forum to discuss issues within
the chapter, as well as to delegate tasks amongst chapter officers.

Stay consistent. A large responsibility of being a chapter President involves the ability to maintain
impartiality. In order to be successful and impartial, you must stay consistent with decision-making
judgments of members’ behaviors. No respected leader is ever accused of being a hypocrite.

Be accessible. At times, problems or situations can be resolved with immediate intervention. Being easily
accessible allows a chapter president to build better relationships with all members of the chapter, and in
turn, will put you in a better position to assist with any chapter conflicts.

Learn from your mistakes. Nobody is perfect, so recognize that not everyone will make the right decisions
all the time.

Recognize your own personal shortcomings and strive to improve in those areas. For example, if you have
problems managing your time, make sure you are delegating tasks to the appropriate officers or chairmen,
and continue staying organized with the assistance of a daily planner or calendar.

Take a personal interest in members. Keeping members motivated is a constant battle. By taking a personal
interest in the different activities of the members, the chapter president will be better suited to encourage the
efforts of chapter members and can better motivate brothers to be active contributors in the fraternity.

Help others solve their problems. To encourage friendship and accountability within the chapter, assist
others with solving problems. Provide advice, but don’t intervene to solve the problems for them.

Delegate responsibilities and tasks, then trust the outcome. Delegation is the key to success with any

organization. The ability to delegate, and accept the subsequent outcome, is essential for the successful
management and operations of a chapter.
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SUGGESTED ORGANIZATIONAL FLOWCHART

President

Internal VP Secretary Sergeant at Arms Treasurer Recruitment VP External VP
Alumni Relations Judicial Board Financial Committee| | Recruitment Team | [SOCial/Special Events
Brotherhood Risk Manager Fundraising PR/Marketing Service/Phil
Continuing Ed. Ritual (Campus Involvement]
Historian
New Member Ed.
Academics
Chapter Advisor/

Alumni Board Chairman

Operations Advisor Financial Advisor Recruitment Advisor Educational Advisor Risk Management Advisor

CHAPTER ORGANIZATION

A fraternity chapter is an extremely complex organization to operate, and one man cannot be expected to
manage it alone. With this in mind, your most valuable source of assistance is the executive board. In order to
have consistently successful events, these activities require excellent planning that is performed well in advance.
The executive board is charged with this basic expectation.

A great deal of flexibility is permissible with the composition of the executive board, but there are several
standard members that are suggested to be involved: the chapter president, vice presidents, treasurer, secretary,
judicial, and chapter advisor. The chapter may want to include the recruitment, risk management and/or
member education chairs on the executive board because of their vital relationship with their chapter success.
The next page includes a brief summary of some expectations for all chapter officers and committee chairmen.
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POSITION DESCRIPTIONS

Vice President: performs the duties of the president in his absence; is in charge of overseeing all committees;
serves as personal representative of the executive board; reports to the committee chairmen to assess the
progress and goals of each chairman; upholds and is familiar with all chapter by-laws, and university policies or
procedures; assists in the facilitation of chapter goal setting and transition retreats.

Treasurer: develops an extensive chapter budget complete with separate accounts for housing, kitchen, and
general expenses; submits monthly budget statements to the chapter; collects all dues and fees associated with
membership; appoints a chapter finance committee; files and saves all receipts; attains services for an annual
audit; completes the annual IRS 990 form; develops membership contracts for all chapter members.

Secretary: reports all pledgings and initiations to Headquarters; keeps an accurate and detailed roster of chapter
members and new members; keeps a record of minutes for all chapter meetings; orders all necessary materials
from the Headquarters.

Sergeant-at-Arms: maintains order during chapter meetings; oversees all Ritual ceremonies; prepares the
chapter room for meetings; stores and cleans all regalia; supervises the chapter judicial committee; serves as the
chapter’s Ritual educator; upholds and is familiar with all chapter by-laws, and university policy or procedures.

Continuing Educator: assists the chapter president and vice presidents in conducting a chapter goal setting
retreat; works to schedule member development programming and professional development workshops;
encourages members participation in The Journey; supports the vice presidents in the transition of new officers
and committee chairmen; works with the sergeant-at-arms to develop a comprehensive post-initiation program.

New Member Educator: organizes and administers the formal new member education program,; facilitates
the new member retreat; implements and oversees requirements for initiation into full membership; assists the
recruitment chairman in rush evaluations; organizes guest speakers for new member meetings; coordinates
documenting new member information to National Headquarters; educates and informs new members on the
Fraternity’s Code of Ethics.

Recruitment: develops a budget detailing the estimated expenses for the upcoming term; emphasizes a
year-round recruitment philosophy amongst the chapter; coordinates workshops and retreats to promote
recruitment; develops and maintains an extensive record keeping system to document all information on
potential members; coordinates a summer recruitment program to target potential members; develops a
recruitment scholarship program’ appoints a recruitment committee with recruitment captains; assist with
recruitment committee in developing the chapter’s rush manual; coordinate sorority presentations’ has the final
say in the bid process’ assists the new member educator in conducting rush evaluations.

Risk Awareness: develops a comprehensive chapter risk awareness policy to be submitted to the chapter for
approval and implementation; ensures that the chapter is educated and adheres to the Code of Ethics, and
university policies and procedures; coordinates the facilitation of one FHSI module per year with National
Headquarters; oversees and informs the membership of the crisis management plan; pro-actively educates
chapter members on issues affecting fraternity and Greek Life.

Chapter Advisor: meets weekly with the chapter president and executive board to discuss progress within the
fraternity; attends chapter meetings once a month; assists the chapter in times of crisis; maintains constant
communication with the chapter for purposes of providing insight and advice in programming areas; attends
many chapter events; serves as a direct representative of the chapter with university and community officials;
operates as a liaison with the National Headquarters staff.
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CONCEPTS & SKILLS

INTRODUCTION

An effective President is a leader. Many Triangle Presidents are elected because they consistently showed their
brothers they are doers who set goals and accomplish and exceed those goals. As demonstrated in officer
description section of this manual, each member of your executive board has a lot of responsibilities. You will be
much more successful this year if you lead your team to execute those responsibilities, rather than try to
accomplish everything on your own.

Being a leader is complex. People of all ages strive to be better leaders. Countless articles and books have been
written about leadership. Fortunately, Triangle provides you an opportunity to improve your leadership skills at a
young age, making you more prepared than many undergraduates. Countless theories and approaches to
leadership exist. This Concepts & Skills section will outline some of those theories and approaches. After
reviewing this manual, please challenge yourself further and research other leadership education opportunities.

IMPORTANT CONCEPTS

Stay True to the Code of Ethics

Triangle’s Code of Ethics and Core Values should guide your decision-making as President and as a Triangle for
life

As a member of Triangle, I recognize my obligation to:

Observe the precepts of the Fraternity as set forth in the Ritual;

Accept cheerfully my full share of any task, however menial, involved in maintaining a chapter home;
Preserve and promote the chosen ideal of my Fraternity;

Pay all personal bills promptly, and always live within my means;

Help create in my chapter home an environment in which enduring friendships may be formed;
Maintain a creditable scholastic record;

Promote the welfare of my profession;

Maintain my self-respect by proper conduct at all times;

Uphold faithfully the traditions and program of my Alma Mater;

Pay the price of success in honest effort.

Great Presidents do their best to consider the Ritual before acting. They live the Ritual.
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The Five Practices of Exemplary Leadership
After years of studying leadership, Barry Posner and James Kouzes created the five practices of exemplary
leadership. Posner and Kouzes collected information from thousands of people and found a consistent pattern in
the behavior many people identified as leadership. These five practices are widely accepted and crucial to being
an effective leader.

Model the Way - Set the example by aligning your actions with shared values.

Inspire a Shared Vision - Envision the future by imagining the exciting possibilities. Enlist others in a
common vision by appealing to shared aspirations.

Challenge the Process - Search for opportunities by seeking innovative ways to change, grow and
improve. Experiment and take risks by constantly generating small wins and learning from mistakes.

Enable Others to Act - Foster collaboration and strengthen others by sharing power.

Encourage the Heart - Recognize contributions by showing appreciation for individual excellence.
Celebrate wins publicly.

Be a Great Communicator

Have you ever heard someone say, “uncertainty breeds doubt?” It’s true. Regardless of your chapter’s reputation,
you and your chapter’s past success, and accomplishments, if your constituents don’t hear from you, they may
question or doubt your progress. But don't take it personally...this is human nature.

Great companies and organizations communicate frequently to their constituents. They provide regular status
updates that celebrate big wins, share goals and priorities and provide updates on those goals.

As President, it is your responsibility to communicate with your constituents or audiences. Your stakeholders
all want to hear from you. They want to hear about your goals and the obstacles that you are running into. They
want to help you!

Set clear expectations with each stakeholder at the beginning of your term. How frequently do you want to check
in with them? Is it a meeting, a phone call, or an email? What will these check-ins include? Be deliberate and
consistent with your communication.

Be a great communicator. Communicate consistently and deliberately. Share you and your chapter’s wins and
opportunities to improve. Your audiences will appreciate it and you will be a better leader because of it.

Great Leaders Have a Guiding Motto

You are going to be faced with difficult decisions. You and your fellow leaders should develop a motto to guide
you and your teams through the decision-making process. These mottoes come from our shared beliefs, values
and ethical norms. They help us understand the basis for making tough decisions, and provide a moral ground to
stand upon.

What will your motto be? It should be grounded in the values of Triangle, and it should set you up to fulfill your
oath as an officer.
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Understanding Management vs. Leadership
There are very distinct differences between the two concepts. Management provides the systems that create order
out of chaos. Leadership inspires chaos to improve the human condition and allow for the growth and
development of people. Much like a muscle that grows stronger with a great degree of challenge, the human
spirit and its ability to accomplish extraordinary things develops with each opportunity to challenge one’s
comfort zones, allowing people to dream bigger, achieve more and be fulfilled.
Management
- Planning and Budgeting - Establishing detailed steps and timetables for achieving needed
results, then allocating resources necessary to make it happen.

- Organizing and Staffing - Establishing structure for accomplishing the plan, staffing
that structure, delegating responsibility/authority for carrying out the plan, providing policies/
procedures to help guide people and creating methods and systems to monitor implementation

- Controlling and Problem-Solving - Monitoring results, identifying deviations from plan, then
planning and organizing to solve these problems.

Leadership
- Establishing Direction - Developing a vision of the future - often the distant future - and
strategies for producing the changes needed to achieve that vision.

- Aligning People - Communicating direction in words and deeds to all those whose
cooperation may be needed, as to influence the creation of teams and coalitions that understand
the vision and strategies and that accept their validity.

- Motivating and Inspiring - Energizing people to overcome major political, bureaucratic, and
resource barriers to change by satisfying basic, but often, unfulfilled human needs.

From the book, “On Becoming a Leader” by Warren Bennis:

The manager administers; the leader innovates.

The manager is a copy; the leader is an original.

The manager maintains; the leader develops.

The manager focuses on systems and structure; the leader focuses on people.
The manager relies on control; the leader inspires trust.

The manager has a short-range view; the leader has a long-range perspective.
The manager asks how and when; the leader asks what and why.

The manager has his or her eye always on the bottom line; the leader’s eye is on the horizon.
The manager imitates; the leader originates.

The manager accepts the status quo; the leader challenges it.

The manager is the classic good soldier; the leader is his or her own person.
The manager does things right’ the leader does the right thing.

Both leadership and management are important skills for a President. Before you approach your next challenge,
ask yourself, “should I be a manager or a leader in this situation? Which approach will lead to success?”
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Measure Your Chapter Against Your Potential, Not Your Peers
Don't let yourself or your brothers get consumed with what the other chapters on your campus are doing. Success
is measured by what you are capable of, not what your neighbor is doing.

As a chapter leader, you represent yourself and your organization every day. There is a direct correlation between
your attitude and your ability to improve your chapter. To perform your best every day, it's important to have a
guiding philosophy.

A simple philosophy is CADIF: Commitment, Attention to Detail, Immediate Follow Up.

CADIF is a behavior that guides your work and your approach to life. Living by CADIF will show friends, family,
chapter brothers, alumni, volunteers, and Greek life professionals that you are dependable and reliable.

Commitment - Dedication to your elected office, fellow chapter leaders, brothers and your university.
Example behaviors that demonstrate Commitment:
- Model the Way - Represent the Code of Ethics in all that you do
- Master your time management skills be planning ahead and mapping out your week each
Sunday night.
- Set SMART goals and hold yourself accountable to completing them.
- Create a vision and always be striving to achieve it.
- Be consistent with attendance. Presence matters.
- Class work and officer responsibilities are balanced with social life, involvement outside of
Triangle and personal health.
- Always seek guidance and be open to constructive feedback.

Attention to Detail - Thoroughness and accuracy when accomplishing a task through concern for all
the areas involved.
Example behaviors that demonstrate Attention to Detail:

- Before starting a task or project, lay out all the steps necessary for completion.

- Take detailed notes during meetings.

- Keep your room, work space, and other areas clean and organized.

- Proper attire is worn for chapter-related meetings.

- Manners and etiquette are part of every interaction.

- Use proper grammar and punctuation in emails or agendas.

- Understand that any action can set a precedent or create a perception, both positive and

negative.
- Set up a professional voice mail.

Immediate Follow Up - Timely and consistent communication.
Example behaviors that demonstrate Immediate Follow-Up:
- Following a meeting, send out a detailed email with key points and action items.
- Send hand-written thank you notes.
- Be prompt with your response:
- Always answer your phone when available.
- Return phone calls within 24 hours.
- Reply to emails withing 48 hours.
- Notify an individual if you need more time to reply.
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How to Effectively Delegate

1. Be Patient
The first time you delegate any task, it is almost certainly going to take longer than doing it yourself. That’s normal. Over
time, it will get easier.

2. Don’t Over Delegate
Delegation is not shifting work that you should be doing to someone else’s plat - it is getting those tasks you shouldn’t be
doing oft of yours. It is important to know the difference.

3. Pick the Right People
Make sure the person(s) you're delegating to is qualified to do the task. Better yet, try to delegate tasks that will make use of
your team members skills.

4. Explain Why You’re Delegating
When you select people to delegate to, tell them why you chose them specifically, and how you hope to see this help them
grow. Help them see each delegated task as an opportunity to take on more responsibilities or grow new skills.

5. Be Specific
Be specific with your asks, including why a task needs to be done, the deadlines and the expected results. Vague
instructions beget vaguely terrible output.

6. Provide Training
Delegation doesn't just mean handing off a task - make sure you team members have the resources they need to do the job.
A good training rule of thumb is “I do, we do, you do” (i.e. watch me do this, then let’s do it together, now you try.)

7. Touch Base
Throughout the course of the project or task, always schedule time to touch base. The more complex the task, the more
often you may need to touch base.

8. Don’t Micromanage
Once you've delegated, trained, and set up a schedule for touching base, back away from the project. To succeed (and to
help your members succeed), you have to let go.

9. Offer Feedback

Any time you delegate something, provide feedback on the end result (both positive and constructive). It’s an extra step,
but making sure you're getting exactly what you need- and helping other get better over time will only help you in the long
run.

10. Say Thanks
Your member is helping you, and saving you time while adding value. Say thanks!

11. Go Beyond Your Exec

Make sure you involve members other than your executive board. It will seem easier because you have more trust in them
to complete the task, so this is where it will take patience and work in getting to know others skills and abilities. And don’t
be afraid to delegate to new members - how do you think they are going to learn?
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Key Principles of Stakeholder Engagement
Stakeholder engagement is the practice of influencing a variety of outcomes through consultation,
communication, negotiation, compromise, and relationship building.

10.

Understand: Before aiming to engage and influence stakeholders, it’s crucial to seek to understand the people you will
be working with and relying on throughout the phases of the project. Sharing information with stakeholders is
important, but it’s equally important to first gather information about your stakeholders.

Communicate: There have been numerous studies into why projects fail, with “bad communication” often pointed to
as the most common reason. Across all sectors and sizes of project, ineffective or insufficient communication is at the
root of project problems such as unclear objectives, misunderstanding the problem, poorly coordinated teamwork and
ineffective risk management. The fundamental challenge of effective communication is based on the clear evidence
that :what you say is not the same as what they hear”, even with people you know very well. It is therefore easy for
communications to be misinterpreted. Good communication requires relentless and time-consuming effort to ensure
the intended message is understood and the desired response achieved, which, especially on large projects, sometimes
justifies the assistance of communication professionals..

Consult early and often: The rewards of early and efficient stakeholder consultation should be clear to anyone that has
worked on a project where this has not been done well. If you have ever felt “I wish I'd known that at the start of the
project,” then consider that even just a few, well-timed questions can be very valuable. Questions about who the
relevant stakeholders are (i.e. Who else’s views should we be considering?), and once these have been identified,
questions about the stakeholders objectives, success criteria, constraints, key concerns, their stakeholders (i.e.
customers), etc., usually provide information that easily justifies the time spent investigating.

They are human too: Accept that humans do not always behave in a rational, reasonable, consistent or predictable way
and operate with an awareness of human feelings and potential personal agendas. By understanding the root cause of
stakeholder behavior, you can assess if there is a better way to work together to maintain a productive relationship.

Plan it!: A more conscientious and measured approach to stakeholder engagement is essential and therefore
encouraged. Investment in careful planning before engaging stakeholders can bring significant benefits. What kind of
regular meetings have value? How are they structured? Formal meetings with meeting minutes, or informal ones? This
is what stakeholder management is.

Relationship are key: Developing relationships result in increased trust. And where there is trust, people work together
more easily and effectively. Investing effort in identifying and building stakeholder relationships can increase
confidence across the project environment, minimize uncertainty, and increase the speed of problem-solving and
decision-making.

Just a part of managing risk: Stakeholders are important influential resources and should be treated as potential
sources of risk and opportunity within the project. Over and above conventional planning, using foresight to anticipate
hazards, and taking simple and timely actions with stakeholders can significantly improve project delivery.

Compromise: The initial step is to establish the most acceptable baseline across a set of stakeholders’ diverging
expectations and priorities. Assess the relative importance of all stakeholders to establish a weighted hierarchy of the
project requirements and outcomes. Having ranked the stakeholders in order of importance, their differing interest
can then be weighed accordingly with the best compromise solution being at the “center of gravity”. As the leader of
the project, it is your judgment as to what this solution is with the rationale and decision being communicated to all
parties where appropriate.

Understand what success is: Project success means different things to different people and you need to establish what
your stakeholders perceive as a success for them in the context of project delivery.

Take responsibility: Stakeholder engagement is not the job of one member of the project team. It is the responsibility
of everyone to understand their role and to follow the right approach to communication and engagement. Good
project teams have clarity about stakeholder engagement roles and responsibilities and what is expected of people
involved in the project.
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Utilize Your Support Team
You are surrounded by people that want to see you succeed. Take advantage of these key resources:
University
- Establish relationships with key university officials and understand their vision for the Greek
community.
- Develop a relationship with the leaders of your governing council and learn about their vision.
National Headquarters
- Reach out to the staff at National Headquarters and introduce yourself.
- Make a list of things they can do to help you and your executive board accomplish your goals.
Volunteers
- Reach out to members of your alumni board and build a relationship with them.
- Outline your vision and goals for the chapter and seek their feedback on what you can do to
improve.

IMPORTANT SKILLS

Leading a Committee to Success

As President, you are chairman of the executive board, which is your committee. While you do not select your
committee members, it’s important that you build a strong working relationship with each member of the
executive board.

Transition and Goal Setting Retreat

One of the first things you should do as President is schedule your transition retreat. Utilize the
resources located in the resource section of this manual or in the resource library on triangle.org. These
will help you ensure that this important process is successful.

Managing Your Committee
After holding your transition retreat and setting SMART goals with each officer, it is important to
maintain consistent communication, check-ins and feedback. here are some suggestions:

- Hold a weekly executive board meeting - Use this meeting to check in on each officer’s
progress on their SMART goals. Each officer should be prepared to provide a thoughtful and
concise update, to answer questions, to receive feedback and to outline next steps.

- Work as a team - While each officer has his own responsibilities, your executive board is an
intelligent an experienced team. Do your best to create an environment where all officers are
asking questions and providing feedback on officers goals and actions plans.

- Delegate to your committee- The President can’t do everything. Find projects that other officers
and brothers will be excited to own and execute. Your role is a communicator and coordinator.
With that said, be careful you aren’t perceived as the leader who delegates all of his
responsibilities.

- Follow up - Make sure meeting minutes are sent by the vice president of communications.

Leading Your Committee
As explained earlier, management and leadership are very different. It;s important that you are both
managing and leading your committee. Some examples of leading your committee are:

- Set your vision and repeat it often - Your executive board should have created a team motto at
your transition retreat. Don’t leave that motto behind. Repeat it at your meetings. Write it on flip
chart paper and hang it on the wall. When you run into a tough decision, refer back to your
vision.
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- Think big picture and long term - Leave a legacy. What will you implement or initiate that will
leave a lasting mark on your chapter? What will you and your executive board be remembered
for? Write it down. Don't allow day-to-day tasks to slow you down from accomplishing your
goals and achieving your vision.

- Be dynamic and thoughtful in your leadership of each individual officer - Each of your officers
and brothers is different. If you are going to be successful, you will probably need to encourage,
empower and recognize each of them differently. You will hold each officer accountable
differently.

- Be a team player - Give credit to others whenever possible. Praise in public; criticize in private.

Running an Effective Meeting

Having effective meetings are an essential part to achieving the goals of your chapter. Meetings are one of the
most efficient ways for our chapters to manage tasks, hold each other accountable, move projects forward and
have open conversations that solve problems.

However, meetings can also waste time if they are not executed properly. According to a survey of U.S.
professionals by Salary.com, meetings ranked as the number one office productivity killer. As leaders, we must be
cognizant to prepare meetings that have a clear purpose that leave our brothers feeling energized and excited to
make our organization better.

Suggestions for running an effective meeting:
- Set clear outcomes and objectives - There should be a clear purpose for calling the meeting. Know
exactly what you want to accomplish before sending out meeting times and agendas.

- Be deliberate and with whom you invite - Everyone who is in attendance should feel relevant or they
will consider the meeting a waste of time.

- Distribute an agenda before the meeting - Having an agenda will give the meeting a direction and save
time by keeping everyone focused. Agendas sent in advance also help attendees prepare for the meeting.

- Set expectation - Establish a framework for how the meeting is going to run. Facilitate the meeting
when discussions begin to get off-topic. People speaking out of turn or talking too long can derail a
meeting.

- Start and end on time - People will respect you if you respect their time. Sixty minutes is usually the
longest time any group will stay fully engaged. Avoid surpassing 60 minutes for a regular or weekly
meeting.

- Assign a scribe - Notes that accurately reflect the discussion and result are important. Send follow-up.
This should help avoid discussing the same topics at multiple meetings.

- Ban technology - Technology can be a huge distraction. Unless a computer is necessary, have everyone
put it away.

- Summarize decisions and assigned action items - Decisions, next steps and responsibilities should be
clear. Assign an owner to each action item.

- Follow up - Summarize the key points and action items of the meeting. Remember CADIE Send the
follow up via email in the 24 hours following the meeting.
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PLANNING

INTRODUCTION

Proper planning is essential for all chapter leaders, especially chapter Presidents. This section provides an outline
and initial steps for what you will need to plan your year as President.

FIRST STEPS

Below is a list of the first steps a President should take once his term begins. These steps do not have to be
completed in this exact order, but all should be done in a timely manner after being elected.

Review this officer guide and the supporting resources.
Review the Officer Transition Guide and develop a plan to execute an effective transition process.
Attend and support the execution of the officer transition retreat.
Review and be familiar with your chapter’s local bylaws, your chapter’s membership agreement, and the
National Constitution & Bylaws .
Read Triangle’s Rules & Regulations and your university’s risk management policies.
Set up weekly chapter meetings and executive board meetings.
Schedule meetings or calls with the following people to introduce yourself, set expectations for working
together and communicating, share your goals and build your relationship with each:

- Advisor

- Alumni President

- University Greek life professional

- Faculty advisor

- Chapter consultant

- IFC president
Meet with each officer on the executive board to build or continue to build your working relationship with
them.
Work with the officer responsible for programming to build a calendar with major events and deadlines.
This includes member development events, university deadlines and meetings, leadership events, Ritual, and
major recruitment periods.
Plan to participate in Triangle’s leadership events. All executive board officers should attend Leadership &
Training Weekend in January.
Review officer guides for each of the officers to build an understanding of what success looks like for each of
your team members.
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FIRST 30 DAYS CHECKLIST

Complete Transition Paperwork
o Make sure that your officers and chapter roster is updated on ChapterSpot
o Register for Leadership & Training Weekend

Meet With Your Contacts
o Meet with the outgoing President to transition your roles
- Review the chapter’s current strategic plan, as well as any upcoming projects and events
- Review the chapters’ previous Pyramid scores and suggestions for improvements
- Discuss successes, challenges, and other issues encountered during his term in office
- Gather suggestions on how to effectively lead the chapter in the coming year
« Contact your Chapter Advisor
- Set up a time to meet/talk in the next two weeks
- Review your position description and set expectations together
- Provide the contact information for all newly elected or re-elected officers
- Share the date, time, and location for the chapter’s officer transition meeting, and invite your advisor to
attend
- Set up a time and method for weekly communication
« Contact your Housing Corporation President (if applicable)
- Set up a time to meet/talk in the next two weeks
- Review your position description and set expectations together
- Provide the contact information for all newly elected or re-elected officers
- Review any outstanding balances with the Housing Corporation and establish clear payment deadlines
- Set up a time and method for ongoing communication
- Ensure the treasurer also meets/talks to the Housing Corporation President
« Contact your Alumni Chapter President (if applicable)
- Set up a time to meet/talk in the next two weeks
- Review your position description and set expectations together
- Provide the contact information for all newly elected or re-elected officers
- Set up a time and method for ongoing communication
- Ensure the historian also meets/talks to the Alumni Chapter President
« Contact your Fraternity/Sorority Life Advisor
- Set up a time to meet/talk in the next two weeks
- Review your position description and set expectations together
- Provide the contact information for all newly elected or re-elected officers
- Review any campus-specific standards of excellence or minimum expectations for chapters
- Set up a time to meet on a regular basis
o Attend an IFC meeting and introduce yourself to other community leaders
« Introduce yourself to current sorority chapter presidents, Panhellenic council officers, and leaders of other
campus organizations with whom you will work on a regular basis
« Contact your Leadership Consultant to introduce yourself

Review the Chapter’s Status
o Obtain (from your Leadership Consultant or outgoing officers) and review copies of your chapter’s current:
- Constitution & Bylaws
- Strategic Plan
- Budget
- Most recent Consultant visit Report
- Pyramid Scores
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- Event calendar and campus calendar and activities calendar
- Membership roster on ChapterSpot
- I applicable, any current risk management sanctions/action plans from the university, IFC, or Triangle
o Check your chapter’s account balance with IFC or any other campus board/council (i.e. All-Greek
programing board, Greek Council, Multi-Cultural Council, etc.)
o Check current account balances for check, savings, and misc. accounts (housing, funds, scholarship fund,
Greek Bill Pay)
« Make signature changes for checking account at the bank
o Schedule and lead the officer transition retreat

Learn the Ropes

o The Pyramid

« The Code of Ethics

« The Rules & Regulations

 The Constitution & Bylaws

« Review any campus fraternity/sorority life standards or awards programs
o The Building Better Men Program
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A WEEK IN THE LIFE OF A PRESIDENT

Following is a list of activities that most Presidents do on a weekly basis. Throughout the year, the President’s
weekly activities will likely change as different events arise, such as finals week, recruitment or homecoming
week.
 Chair the executive board meeting with a focus on the following:

- Follow up on office action items from the previous week

- Review the chapter calendar for the week

- Openly discuss new projects and ideas with other officers

- Coordinate and schedule chapter events

- Set chapter priorities for the week that are in-line with the chapter’s goals and vision

- Review and track your weekly, monthly, semester progress against your goals

- Prepare for chapter meeting by creating and reviewing agenda items

- Ensure that all officers understand their responsibilities for the week ahead
o Preside over the chapter meeting. Follow the prescribed order of business. A chapter meeting should last no
more than 60 minutes.
« Ensure each executive board officer holds a committee weekly meetings. Ensure the judicial board meetings
are happening.
« Speak with the following individuals about current issues, chapter happenings, upcoming programs,
recruitment development, standards board, finances:
- University Greek life professional
- Chapter advisor
- Staff representative
« Follow up on action requested of you and action you requested.
o Assess the safety of your chapter environment and events. Ensure all policies and procedures are followed.
» Ensure the chapter is represented at the IFC/All- Greek Council meeting.
« Ensure all forms and necessary materials are sent to Headquarters and the university in a timely manner.
o Make sure the chapter is represented at all appropriate functions and meetings on campus and in the
community.
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A YEAR IN THE LIFE OF A PRESIDENT

Immediately Following Election:

Meet with outgoing president to discuss transition

Meet with chapter advisor to discuss chapter goals and objectives for the upcoming semester

Review chapter presidents handbook

Register for LTW

Inform University Greek Advisor of your recent election to the position and organize a time to discuss
chapter goals and objectives for the upcoming semester

Notify local alumni association/house corporation president of newly elected officers

Review Constitution/bylaws, and university policies for student organizations & fraternities

Within Two Weeks of Election:

Hold executive board retreat to discuss and set goals for the year

Appoint new officers/committee chairs and delegate responsibilities

Organize and assist in the facilitation of an office training retreat

Set personal goals for your term as chapter president

Review the Fraternity rules and regulations with the chapter, sign appropriate forms, and return them to
National Headquarters

Assist the continuing education chair with any programming needs

Weekly Tasks

Conduct weekly chapter meetings

Conduct weekly executive board meetings to monitor progress of the chapter

Meet and communicate with chapter advisor

Attend all possible chapter events and functions - motivate others” attendance as well
Attend chapter events and necessary university/Greek community meetings

Ensure the secretary is sending out weekly notices of the chapter’s activities

Monthly Tasks

Review chapter and personal goals

Review and get updates on the budget with the treasurer, recruitment with the recruitment chair, and
pledging with the new member educator

Plan for and review next month’s chapter calendar

Meet with University Greek advisor/dean of students

Semesterly/Quarterly Expectations

Contact staff representative to inform him/her of the chapter’s progress
Plan and coordinate Ritual events (initiation/graduation ceremonies)
Supervise the completion of appropriate secretary and treasurer forms/payments

Annual Expectations

Organize the chapter consultant visit

Submit Pyramid data

Apply for awards including the Building Better Men Program

Attend the National Convention, Herb Scobie Leadership School, Leadership & Training Weekend
Maintain sound risk awareness practices and continually educate the chapter on best practices

Stay motivated by attempting to achieve the goals you set at the beginning of the year. Do not lose focus or
make excuses

Leave the chapter in a better position than when you found it and set up the next president for success.
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RESOURCES

CONCLUSION

The President is crucial to a chapter’s success. Great Presidents align their officers and chapter members behind
a vision for the chapter and make significant progress toward that vision. Different years may call for a President
to focus on different areas of chapter operations. For example, your chapter may need you to focus on standards
and spend extra time supporting the standards board this year and next year’s President may spend more time
on member programming. Regardless of which areas you focus on, it is your commitment to the Ritual, your
leadership skills and your communication skills that will help you be successful.

Additional Resources

In addition to this document, you have a host of other resources at your disposal to help guide you during your
time as President. Following is a list of resources mentioned in this officer guide.

o The Pyramid

o Fraternity Rules & Regulations

o Administrative Duties

o How to Use ChapterSpot for Triangle Membership Status Routes

« Roberts Rules a Primer (adapted from Pi Kappa Phi)

o Sample Meeting Agenda
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THE PYRAMID | JUDY & LARRY GARATONI BUILDING BETTER MEN PROGRAM | NATIONAL AWARDS

Blue: Exceptional Chapter Operations

o Item Score: 4 points

 Overall Ranking: 76-100%

» Exceptional chapter operations and likely to win Building Better Men Program & National Chapter Awards

Green: Exceeds Chapter Operations

o Item Score: 3 points

« Overall Ranking: 51-75%

o Meets expectations and could potentially win Building Better Men Program & National Chapter Awards

Yellow: Meets Expectations

o Item Score: 2 points

 Overall Ranking: 25-50%

o Meets expectations but should create a plan of action to strive for improvement

Red: Meets Minimum Expectations

o Item Score: 1 point

« Overall ranking: 1-24%

e Meets minimum expectations required to remain in good standing with National Fraternity; will work with
National consultant to create plan of action for improvement

Frequently Asked Questions

1. Where do we submit this information? A majority of the information will be covered with your National
consultant through your scheduled visit and through yearly check points. There will be some information
that is submitted via online through ChapterSpot.

2. What if our chapter doesn’t receive a visit? It is our goal that every chapter and colony receives a chapter
visit, however if you don't, it will still be your goal to fulfill the items listed in the pages below. A member of
staff will still reach out to you throughout the year to check on your progress and you will still be required to
submit the required forms and fees on the given deadlines.

3. Is this criteria scored objectively or subjectively? Red & yellow tiers are all scored objectively. you will be
scored based on if you did or did not do something or if you did or did not meet the requirement. Because
the green the blue tier will more than likely hold the winners of our National Awards and Judy & Larry
Garatoni Building Better Men program there will be a combination of items that are judged both objectively
and subjectively.

4. What are the incentives of this program? By offering outlined criteria for each tier, chapters will now be
scored consistently no matter what National staff member is conducting the site-visit or assessing materials
submitted on ChapterSpot. Chapters will also receive better support from staft by way of issue-focused
on-site consultations and custom-made educational programs. Furthermore, this plan will serve as a road
map for chapters helping them identify what areas they should focus on.
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SAMPLE GRADING RUBRIC

Academics
Item Possible | Pts. 1 2 3 4 Notes Award Code of
Pts. Ethic
Average GPA 4 Ch. average GPA | Ch. average Ch. average Every chapter Kahlert Pay the
isa 2.7 or higher | GPAisa2.8or | GPAisa3.0or | member hasa Academic price in
higher higher 3.0 or higher Excellence honest
Award effort
Campus 4 Ch. average GPA | Ch. average Chapter Chapter Maintain
Comparisons is equal to the GPA is higher average GPA is | average is a credible
all-male average | than all-male above the all- | above the scholastic
and is at or male and all- | all-male record
above the all- IFC averages average
IFC average
New Member 4 New members New New member | Every new Maintain
GPA will have a 2.7 or | member class class will member will a credible
higher in order | will achieve an | achieve an have a 3.0 scholastic
to join overall GPA for | overall GPA or higher record
its full current | for its full following their
membership current mem- | pledging term
that is at the bership that is
all-new above the all-
member new member
average average
Academic Policies | 4 Chapter submits | Chapter follows | Chapter has Chapter has Outstanding | Maintain
academic report | all National created an created and Chapter a credible
every term and university | implemented | implemented Operations scholastic
policies and a written an academic record
procedures academic program
as it relates to policy for all that includes
academics members policies on
standards,
accountability,
incentives, and
resources for
support
Academic 4 Chapter has a Chapter Chapter will Chapter will Outstanding | Maintain
Education committee chair | academic host at least host or attend Chapter a credible
dedicated to chair will have | one program | 2 programs Operations scholastic
academics attended the during the every 6 months record
Melissa & academic year | that focuses
John Gargani that focuses on academic
Academic U on academic achievement
achievement and will create
and chair + a plan of action
2 members based on
will attend Academic U
Academic U
Average GPA 4 Chapter average | Chapter average | Chapter Every chapter Kahlert Pay the
GPAisa2.7or | GPAisa28or | average GPAis | member hasa Academic price in
higher higher a 3.0 or higher | 3.0 or higher Excellence honest
Award effort
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ADMINISTRATIVE DUTIES

Item to be Completed

Person Responsible

Due Date

Note

Order bid cards

Recruitment chair

Order recruitment tabling kit

Recruitment chair

Can select from
different options

Pay National Pledge Fee ($90) Treasurer Within 14 days of Fee provides each new
becoming a new member | member with a new
member manual and
pin.
Plan consultant visit President

Submit new member education
program to Headquarters

New Member Educator

One month prior to new
member pinning

Report new members on ChapterSpot Secretary Within 48 hours of pinning

Pay National Initiation Fee ($250) Treasurer 14 days prior to initiation | Fee provides each
brother with
membership badge,
certificate, and Review
subscription

Report initiates on ChapterSpot Secretary Within 48 hours of

initiation

Update advisor information on Secretary Within 48 hours of changes

ChapterSpot

Update roster on ChapterSpot Secretary Within 48 hours of changes

Submit fall grades Academic Chair February 1st https://www.triangle.
org/gradereport/

Submit spring grades Academic Chair June 1st https://www.triangle.

org/gradereport/

Submit service hours for fall

Service Chair

February Ist

https://www.triangle.
org/gradereport/

Submit service hours for spring

Service Chair

June 1st

https://www.triangle.
org/gradereport/

Submit charitable dollars for fall Philanthropy Chair February Ist https://www.triangle.
org/gradereport/

Submit charitable dollars for spring Philanthropy Chair June Ist https://www.triangle.
org/gradereport/

Submit member involvement Secretary June Ist ChapterSpot

Sign anti-hazing form fall President September 1st

Sign anti-hazing form spring President February Ist

Pay Risk Management Program Fee ($15) Treasurer September 15th Base rate due once a
year

Perform Ritual of Initiation for new member President

class

Register for any National leadership event President

Pay Active Chapter Fee ($1,150) Treasurer 30 days from bill date $575 per term

Review governing documents & most recent All Exec Immediately upon election

chapter visit report

Hold a founders’ day event Alumni Chair April 15
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ROBERT’S RULES OF ORDER

A PRIMER

Call to Order
This occurs at the beginning of the meeting, once quorum has been attained. Quorum is at least a majority (50%)
of all members.

Motions

Business is resolved at meetings by voting on propositions put forward by members. Such propositions are called
motions. Any person who is eligible to vote at a meeting may make a motion. Depending on the type of motion,
another member is usually needed to second the motion. Motions are then debated and voted upon. No member
may speak more than once to any motion (although the speaker may choose not to enforce this rule if he deems
it appropriate). A member must raise his hand. A speaker’s list is kept acknowledging individuals in the order in
which they have raised their hands.

Amendments

A motion may be amended by a subsequent motion. If the mover and seconder of the original motion consent
to the amendment, the amendment is deemed “friendly” and it does not require a seconder and is not subject to
debate. If an amendment is not deemed friendly, it does require a seconder. Such a motion must then be debated
and voted upon before the debate resumes on the original motion.

Motions That Take Precedence

Normally, a motion cannot be made while another motion is being debated. There are, however, certain types of
motions that take precedence over “normal” motions.

o Motion to Amend (as above)

o Motion to Table - This is a motion to defer further debate on the main motion until some future time. The

motion requires a seconder and is debatable only as to the length of time that the main motion will remain
tabled

» Motion to Refer - This is similar to a Motion to Table, except that instead of deferring a motion for a specific
amount of time, it is deferred until advice can be sought from another body

o Motion to Call the Question - This is a motion to cease debate and proceed to the vote on the main motion.
If there is an objection to the motion, the motion requires a seconder and must pass by a two-thirds vote. The
motion is not debatable

« Motion to Reconsider - This is a motion to re-open debate on a motion that has already been voted upon
earlier in the same meeting. This motion requires a seconder

« Motion to Adjourn - A motion to end the meeting; requires a seconder and is not debatable.

Points

There are several special motions called “Points” that have priority over all other motions or discussion. Points

are considered serious enough that a speaker may be interrupted by another individual who wished to make a

Point. Points do not require a seconder.

o Point of Order - An individual may raise on a point of order if they feel that business is proceeding
incorrectly. The speaker must either agree or disagree with the point raised. An individual may also use this
point if they do not understand the proceedings and/or wish to have a clarification made on a specific ruling.
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« Point of Privilege - Individuals may raise Points of Privilege if it is felt that their rights as members of the
assembly have been violated. This Point can also be used if an individual is unable to participate in the
discussion due to an inability to hear the speaker, because the room is too hot or cold, or because s/he is
unclear on matters of procedure. If you do not understand what is happening, you can interrupt the speak
and request clarification on a Point of Privilege.

» Point of Information - This point is the most misused one in the book. This Point is used to ask for
information that you feel is essential to your understanding of the debate. It may not be used to give
information. The member may decide not to answer the question by refusing to yield the floor. Again, it is
not in order to give someone information on a point of information.

o Challenge to the Speaker - This Point is used when an individual disagrees with the Speaker’s ruling. The
mover must state why he or she disagrees with the ruling. The Speaker may then give the reasoning behind
the ruling. A vote is then taken to affirm the Speaker’s ruling.

Voting

Voting on motions normally requires a simple majority. Voting is normally done by a show of hands, however,
anyone eligible to vote has the right to demand a vote by roll call. Voting by secret ballot normally occurs only
when an election to fill a position is required, and the assembly does not desire to conduct the election by a show
of hands.

To ensure smooth discussion:
- Raise your hand if you wish to speak. The Speaker will take note and ask you to speak at the
appropriate time.

- State your name and department before speaking to the topic at hand.

- Speak to the topic or motion at hand. If you wish to raise something not on the agenda, there are
always the “Question Period” or “New Business” agenda items.

- If you wish to make a suggestion regarding the motion on the floor, form it in terms of an
amendment. Your amendment will need seconding, after which it will become the current item on the
floor.

- Try not to repeat points other people have already made unless you have something new to add to the
point.
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SAMPLE MEETING AGENDA

o Roll call (secretary)
« Introduce guest speakers (president)
« Approval of minutes (secretary)
- Minutes from the previous meeting should have been distributed prior to the meeting. Additions and
corrections should be noted and corrected as a condition of approval.
« Correspondence received (secretary)
- This would be the appropriate time to read all correspondence from Triangle Headquarters, University,
other Greek organizations, etc.
« Report of secretary
o Report of the treasurer
o Report of the recruitment chair
+ Report of the new member educator
+ Report of the academic chair
« Report of the standards board
« Report of other officers/directors/chairs
- Brotherhood chair
- Social chair
- Risk manager
- Fundraising
- Service/philanthropy
- House manager
o Report of the vice president
« Report of the president
- IFC report
o Chapter advisor report
« Old business
- This is a time for business that was referred to, but not addressed at a previous meeting and requires a
vote
« New business
- This time is used to present new business, which may need to be tabled to allow everyone to think
about their decision
« Announcements/upcoming deadlines
« Good & Welfare
- This portion of the agenda can vary, but should be used to allow members to address the chapter
o Adjournment
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TRIANGLE FRATERNITY FINANCIAL SUMMARY - FISCAL YEAR 2018

The National Council and its Financial Committee review budgets annually and approve final budgets before the start of
each fiscal year in July. For FY 2018 Triangle Fraternity had an annual operating budget of around $850,000. The
summary below will provide insight as to our income sources and how the funds are spent.

Income comes from five sources:

Chapter/Member fees (about 67% of income)

Alumni Donations/Voluntary Alumni National Dues (VNADs) (about 7% of income)

Grants from the Triangle Education Foundation for approved educational programs (about 10% of income)
Registration fees from meetings such as LT'W, Convention, etc. (about 2% of income)

Other (royalties, jewelry/merchandise sales, interest, etc.) (about 14% of income)

T R D =

Income FY2018 - Actual

$111,062;14% B Member Dues & Fees
$14,090; 2% M Alumni Donations

M Educational Grants

82,689; 10% . . .
2 Meeting Registrations

$53,358: 7% B Other Income
» ;1 7%

$536,746;67%

Note: Because the bulk of our income (67%) comes from Chapter/Member fees, the drop in members over the last two
years has been a significant challenge. The only sure way to stabilize or reduce these fees over time is for chapters to grow,
so we're providing a growth incentive for this year. Just as with chapter operations, more men paying fees will allow lower
fees.

Expenses are accounted for in five categories, related to our overall Strategic Plan. Those categories are as follows, with a

sample of the activities involved in each:

1. Chapters - chapter support and visitation, recruitment and expansion, ChapterSpot online chapter management
(about 40% of expenses).

2. Actives — member-focused education, training and programs such as The Journey, New Member Education, LTW,
Herb Scobie Leadership School (about 21% of expenses).

3. Alumni - alumni support programs and events, The REVIEW magazine, Career Contacts and our alumni database
(about 15% of expenses).

4. HQ/Council - administrative services, the HQ building, equipment and software, National Council meetings and work
with TEF and TBHC (about 14% of expenses).

5. Community — FIRST programs/support, outreach to college contacts, parents, education and professional
organizations (about 10% of expenses).



Expenses - FY2018 Actual

m Chapters Total

$76,566,10%

$111,321,14%

M Actives Total

$307,994,40%

m Alumni Total
Council/HQ Total

® Community Total
$120,043,15%

$162,768,21%

We receive approximately 74% of income from members (alumni and undergraduates) and spend approximately 76% of
expenses for chapter/active/alumni (member) services. The remainder are for expenses necessary for Fraternity operations
and our outreach to, and partnerships with, our important education, charity and community partners. These expenses
have benefits to all Triangle members.

Growth Initiative: We hear your concerns about fees and dues and want to provide support. National Active Fees (NAFs)
are directly impacted by undergraduate membership. If member numbers go down (as they have for the last two years)
the NAF has to increase to provide the same income. But if you grow, those fees can stabilize or reduce. Therefore, we are
announcing credits to chapter accounts based on your success in growing your chapter. Here’s how it works:

Chapters that increase overall membership by 3 men will receive a credit to their chapter account of $15 per member;
growth by 5-9 men and you will receive a credit of $25 per member or; grow your chapter by 10 or more and receive a
credit of $50 per member. Keep in mind, the credit is based on total member numbers, not just the new members you
pledge. For most to grow, you need to bring in new members AND keep current members active. Here’s how the credit
can work for various chapter sizes:

Chapter Size Grow by 3-4 Grow by 5-9 Grow by 10+
15 men $225 $375 $750
30 men $450 $750 $1,500
50 men $750 $1,250 $2,500

If you need ideas or assistance, contact Director of Growth Augie Farwig at augie@triangle.org.




In addition to outlining our annual income/expenses, we thought it important to share how our national fees
compare to other North-American Interfraternity Conference (NIC) fraternities with a similar number of

chapter (30-60) as Triangle.

PLFee InitFee Dues 4YR INS 4YR+INS
$220.00 $380.00 $385.00 $1,665.00 $315.00 $2,316.00
$145.00 $330.00 $375.00 $300.00 $1,995.00
$100.00 $320.00 $1,455.00 $250.00 $1,930.00
$100.00 $300.00 $290.00 $1,215.00 $246.00 $1,815.00
$100.00 $290.00 $210.00 $1,150.00 $217.00 $1,705.00
$91.00 $275.00 $179.00 $950.00 521000 [ SIGOS 000
$90.00 $250.00 $155.00 $824.00 $210.00 $1,697.00
S0 EE000 s154.00 $805.00 $200.00 $1,580.00
$75.00 $240.00 $130.00 $798.00 $185.00 $1,435.00
$25.00 $230.00 $130.00 $780.00 $180.00 $1,259.25
$200.00 $91.00 575200 |IONNSISOO0N  $780.00
$200.00 $521.25
PR s170.00
$103.60 $286.50 $235.30 $1,112.20 $231.30 $1,743.03 Average
$95.50 $282.50 $194.50 $1,050.00 $213.50 $1,701.50 Median

According to the cost comparisons above, Triangle is below average for pledge, initiation and Insurance fees and
above average on active fees, resulting in a 4-year cost with insurance that is slightly below the average of these

men's groups.

A discussion was held several years ago at Convention regarding all Triangle fees. At that meeting, it was agreed
that National Active Fees (NAFs) would increase rather than pledge and initiation fees. It was felt once men
were pledged and initiated at a lower fee, they would be more likely to continue membership even with slightly

higher NAFs.

But the primary factor in pricing is active membership. Just like your chapter, if there are more members, the
cost to run the organization is less per member. With fewer men, the price per man goes up. The best way to
insure NAFs stabilize or even decrease is to increase your chapter size every year.

That is the ethos behind this year’s Growth Initiative — a plan that credits your Fall 2019 chapter account
according to your chapter’s growth. This effective reduces your NAFs from $15 to $50 per man. Ask staff about
this program while you’re at LTW.

Membership in any fraternity is an investment in one’s future. The lifetime of friendship, support during the

college years and introduction to a worldwide network of alumni are things you can’t put a price on. Even if you
do add up all the costs associated, it’s a minor increase (3-5%) of what a four-year education costs - it’s not about
price, it's about value. These are discussions you should have with your members.

As always, contact Fraternity staff for help growing or educating your chapter!




I’m Brother Conner Daniel clem15

| serve as your undergraduate
representative on the Triangle
Education Foundation Board of

Directors!

As the Chairman of the
President’s Men Undergraduate
Giving Campaign, | would like to
invite you to join me and many
other brothers who generously
donate to provide the Triangle
programs that impacts the

academic, personal and fraternal

development of our active Triangle

brothers like you and me.

Thank you for your support!

Conwner

’ﬁq !eadcrshi;l scholarship commitment
o3 President’s Men

[\
Triangle Education Foundation

Time Talent Treasure

Dear Brothers,

Triangle has thrived for more than 110 years with one central focus: the
undergraduate experience.

Did you know every brother- both active and alumni- plays a very
significant role in defining our experience? It will be evident here at
Herbert Scobie Leadership School where you will see your brothers

and fraternal professionals sharing their time and talent by serving

as mentors, teaching us to excel as leaders and develop into better
men.

| hope your time at HSLS is enlightening and creates many brotherly
bonds. As you participate in the programs over the next few days,
know that they would not be possible without the generous support of

Triangle brothers who also share their treasure to provide an
exceptional Triangle experience for every new generation of Triangles.

| invite you to join us in pledging your support! The President’'s Men
Society is the Foundation’s undergraduate giving society that supports
the programs of Triangle. Your $25 contribution to the Triangle
Education Foundation helps support programs like HSLS, Leadership
Training Weekend and many other award-winning, national programs
conducted throughout the year. As a President’s Men you will get an
exclusive t-shirt, be recognized at all Triangle National Events, on the
Honor Roll of Donors and in Triangle publications and get your “Bova
Repellant”!

While at the Foundation Booth, be sure to sign up for President’s
Men, ask them about how to apply for scholarships and how to
use your Chapter Endowment Fund (CEF)! Be sure to contact your
brothers back home and let them know they can enter to win by
donating online at www.triangle.org/donate It's easy and goes to a
great cause — building better Triangle men!

InF, S, &C,

Conner Daniel clem15



o THERE ARE FIVE NEW $1,500.00
OLARSHIPS AVAILABLE T0 MEMBERS
WITH A 2.7 GPA OR HIGHER.

This year the Triangle Education Foundation is giving away
over $80,000 in scholarships for the
2019 - 2020 school year!

We would love nothing more than to award one to YOU!
Questions about how to apply?

Email us at TEF@triangle.org or
visit www.triangleef.org/scholarships
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How you canw help the

‘i m [riangle

A Education Foundation

- Use your Chapter Endowment Fund
disbursement every year
- dpply for scholarships

- Communicate with Your Aomni and be
good hosts whew t"\e.j attend your chapter
events

- Joiv President’'s Mewn
- t's EASY
= Make your gift with a debit/eredit

card or cash

- Get your limited-edition t-shirt
- Get your President’'s Mew ribbon
- Pay it Corward for the vext

geNeration of brothers
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How to Complete the Triangle Education Foundation Chapter

L

10.

11.

Endowment Fund Grant Application

Before applying make sure you watch the how-to video online. The video is

at https://www.youtube.com/watch?v=FBPXetVtIOl

Go to http://www.tfaforms.com/workflows/start/2295

There are two forms this process will take you through Once you have

completed Form #1, you will automatically be directed to Form #2. Do not

complete Form #2 without following the steps outlined below. The two forms

are for the following purposes:

a. Form #1 is the grant application. The first two pages contain detailed
instructions. It is very important to read through these carefully.
b. Form #2 is the reimbursement request for your specific grant request.

It is important that you choose the option at the top of the form to
“Save my progress and resume later”. This will allow you to return to
Form #2 after all purchases have been completed.

Complete form #1. Make sure the email address used for the grant

coordinator matches what we have on file.

VERY IMPORTANT: Remember to use the option “Save my progress and

resume later” at the top of the form.

Once you have completed Form #1 | will review the request within 5 business

days.

If approved (I would anticipate this request would be approved) the chapter

should proceed with purchases.

After all purchases are completed, you return to the form and log back in.

You will now complete Form #2 for reimbursement.

After the reimbursement is complete and all is in order we will process

payment which normally takes 7 to 14 business days.

All grant applications must be submitted no later than May 30 to be

considered in the current school year.

All grant reimbursements are due by June 15, failure to meet this deadline

will forfeit reimbursement.

Any questions please contact Scott Bova at Sbova@Triangle.org.

1642 l wentriangleef.org

120 South Center Strest I Plainfield, IN 46168-1214 ! Phone 317.837.9641 i Fax 317.837.¢




HOW TO USE
CHAPTER ENDOWMENT FUND MONEY

LET US HELP YOU FIGURE OUT THE BEST USE OF YOUR FUNDS!

Confused by how to best use your Chapter Endowment Funds (CEF)? Let the Triangle Education Foundation
(TEF) help you navigate all the ways you can maximize your funding!

BEST WAY TO USE YOUR FUNDS:

Have them automatically applied to Triangle’s National Programs! Never have to worry about finding money
to send guys to Scobie, Leadership Training Weekend or Convention- and travel costs can be covered with
your CEF as well! TEF makes this process painless and easy- we work with the Fraternity on payments and
you just have to submit your travel expenses to us and get reimbursed. Easy Peasy!!

OTHER WAYS TO USE YOUR FUNDS:

Have a chapter house with a study room? Use your funds to refresh and upgrade the room to be one brothers
actually want to study in! Desks, chairs, tables, bookshelves, filing cabinets, new lighting, carpet and paint
can all be covered by your CEF!

Need faster internet in the house? Use your funds to upgrade your modems and routers! Need to be hard-
wired into the school’s system? Yep, that's covered too!

Want to bring in a speaker for Engineering Week on campus? That's easy! Your CEF can cover the speaker
fees- travel, hotel, honorarium, etc. What better recruitment tool then having your chapter sponsor this
speaker and have your name all over the publicity for the event! Remember to partner with your Engineering
Department on getting this all worked out!

Are chapter brothers jealously eyeing the Engineering Department’s new 3D printer? We can help your
chapter get one! 3D printers are covered by CEF dollars as well as the materials needed to print. Want to get
the best bang for your buck with that 3D printer- talk to the South Dakota Mines guys about their sexual
assault prevention keychains they made on their 3D printer that got a write up in the Rapid City Journal!

Scholarships, Scholarships, Scholarships! A great way to reward those studious brothers or meet potential
new members by offering the scholarship to incoming freshman! Talk to us to help set criteria for the
scholarship and to make sure you don’t get into trouble with how you award it!

Done all these things and still looking for ways to spend your CEF? Come talk to the friendly TEF folks at our
booth- we're happy to answer any questions and provide you with some additional ideas on how to maximize
your CEF!

2‘-
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First Name Last Name Email Track Chapter

Aaron Banquer-Glenn | abanque@clemson.edu SLMPLA Clemson

Adam Baker bakerak@rose-hulman.edu Finance Workshop Rose Tech

Akil Darjean akildarjean@gmail.com Elevate Recruitment Workshop Houston

Albert Lopez ajl108@pitt.edu Lifestyle & Education Workshop Pittsburgh

Alec Rospierski asrospie@mtu.edu Lifestyle & Education Workshop Michigan Tech

Alek Moses alekmoses5@gmail.com Elevate Recruitment Workshop Clemson

Alex Cole abcole06@gmail.com SLMPLA Louisville

Alex Robinson csurob@rams.colostate.edu Elevate Recruitment Workshop Colorado State

Alex Zinkan azinkan@umich.edu Elevate Recruitment Workshop Michigan

Alex Turgeson aturgeson@wisc.edu Elevate Recruitment Workshop Wisconsin

Alexander | Cherry zedlander1000@yahoo.com Elevate Recruitment Workshop Penn State Behrend

Alexander | Faucz acdfaucz@iastate.edu SLMPLA Iowa State

Alexander | Marchand ajmarchand00@gmail.com Wakerly Service Learning Workshop | Toledo

Alexander | Marr marraj2@vcu.edu Elevate Recruitment Workshop Virginia Commonwealth

Anthony McCann ammccann2@wisc.edu Wakerly Service Learning Workshop | Wisconsin

Antonio Fajardo fajardoam@msoe.edu Wakerly Service Learning Workshop | MSOE

Austin Wobig awobig.aw@gmail.com Lifestyle & Education Workshop Nebraska

Benjamin Bryant bryantbc@vcu.edu SLMPLA Virginia Commonwealth

Benjamin Hinricher benjamin.hinricher@mines. Lifestyle & Education Workshop South Dakota Mines
sdsmt.edu

Brandon McFann mcfannbm@mail.uc.edu Elevate Recruitment Workshop Cincinnati

Brendon Stoner stonerbrendon18@gmail.com Elevate Recruitment Workshop Toledo

Brevin Lacy lacybs@rose-hulman.edu Elevate Recruitment Workshop Rose Tech

Cain Vaught jeva236@uky.edu Wakerly Service Learning Workshop | Kentucky

Cal Romens romensc@msoe.edu Wakerly Service Learning Workshop | MSOE

Camden Capps camcapps8@gmail.com Lifestyle & Education Workshop Kansas

Cameron Wutzke wutzke.cameron@gmail.com Elevate Recruitment Workshop Washington

Camilo Arango camilo94@icloud.com Elevate Recruitment Workshop Cal Poly Pomona

Carlos Moreno cemw22@gmail.com Wakerly Service Learning Workshop | Penn State

Charles Thuruthiyil thuruthiyilc@gmail.com SLMPLA Ilinois

Chase Nelson nelsoncm98@gmail.com Lifestyle & Education Workshop Washington

Cole Dalquist cfdalqui@mtu.edu SLMPLA Michigan Tech

Collin Greenway cgreenway2017@outlook.com Lifestyle & Education Workshop UCLA

Collin Whitlow cwhitlow@umich.edu Wakerly Service Learning Workshop | Michigan

Connor Gronski connor.gronski@mines.sdsmt.edu | SLMPLA South Dakota Mines

Connor Sullivan sullivanconnor775@gmail.com Elevate Recruitment Workshop Iowa State

Cuinn Larmon cuinnlarmon@gmail.com SLMPLA Penn State Behrend

Dale Goldmann dalegoldmann@gmail.com Elevate Recruitment Workshop Penn State

Daniel Maxted djmaxt0l@gmail.com SLMPLA Louisville

Daniel Wei dweil019@gmail.com Wakerly Service Learning Workshop | Louisville

Daniel Young youngtriangle0l @gmail.com Wakerly Service Learning Workshop | Purdue

Dave Galinski dngl4@pitt.edu SLMPLA Pittsburgh

David Dise disedavid@gmail.com Finance Workshop Penn State

David Lynge dlynge@g.clemson.edu Finance Workshop Clemson

Drake McCarthy-Plut | dhm5142@psu.edu Lifestyle & Education Workshop Penn State Behrend

Derian Calderon Arana | deriancpp@gmail.com Wakerly Service Learning Workshop | Cal Poly Pomona

Diego Rivera rivera_128@yahoo.com SLMPLA Cal Poly Pomona




First Name Last Name Email Track Chapter
Dominic Morocco dmorocco2016@fau.edu SLMPLA Florida Atlantic
Dylan Lee dylan.lee@uky.edu Elevate Recruitment Workshop Kentucky
Eli Maricich elitmaricich@gmail.com Lifestyle & Education Workshop Purdue
Ethan Witt ethanwitt@everestkc.net Finance Workshop Kansas
Evan Cusmano cusmanel@rose-hulman.edu SLMPLA Rose Tech
Evan Kauffman e581k745@ku.edu Elevate Recruitment Workshop Kansas
Garrett Mulkerin mulkering@msoe.edu SLMPLA MSOE
Isaac Fortier ihfortie@mtu.edu Wakerly Service Learning Workshop | Michigan Tech
Jackson Schlemmer jschlemmer2016@fau.edu Elevate Recruitment Workshop Florida Atlantic
Jackson Deal deal0054@umn.edu Elevate Recruitment Workshop Minnesota
Jacob Harding jacobharding@ku.edu Wakerly Service Learning Workshop | Kansas
Jacob Rutherford rutherjd@mail.uc.edu Finance Workshop Cincinnati
Jacob Turcano turcanoj@msu.edu Lifestyle & Education Workshop Michigan State
Jacob Wick jhwick@iastate.edu Lifestyle & Education Workshop Iowa State
Jared Amen amen.jaredl@gmail.com Wakerly Service Learning Workshop | Utah
Jaret Stillman jrsstill@umich.edu Elevate Recruitment Workshop Michigan
Jason Chung president@trianglebruins.com SLMPLA UCLA
Jason Kahn duke061096@yahoo.com Lifestyle & Education Workshop Toledo
Jeffery Kennedy jkenned8@hawk.iit.edu Finance Workshop Armour
Joey Prokop joeyprokopl0@yahoo.com Finance Workshop Houston
Joe Sukinik jos205@pitt.edu Lifestyle & Education Workshop Pittsburgh
Jonah Largen jhlargen@gmail.com Lifestyle & Education Workshop Louisville
Jonathan Ritchey jritche2@uncc.edu SLMPLA Charlotte
Joseph Kuchnicki jtkuchnicki@gmail.com Finance Workshop Penn State Behrend
Josh Campbell campb902@msu.edu SLMPLA Michigan State
Kavir Jaggernauth jaggernauthkavir@gmail.com Finance Workshop Georgia Tech
Kett Dickens kett@k-state.edu SLMPLA Kansas State
Kevin Fitzgerald fitzge29@purdue.edu SLMPLA Purdue
Kyle Draper kpd20@pitt.edu Wakerly Service Learning Workshop | Pittsburgh
Mark Hutson mphutson@wisc.edu SLMPLA Wisconsin
Mark Rooney markrooney@att.net SLMPLA Toledo
Matt Plummer matts71machl@yahoo.com Lifestyle & Education Workshop Kansas State
Matt Spangler mattspanglr@gmail.com SLMPLA Penn State
Matthew Borum mattersonline@ou.edu Wakerly Service Learning Workshop | Oklahoma
Matthew Pisoni mpisoni@purdue.edu Elevate Recruitment Workshop Purdue
Matthew Shaffer mrshaffer@ucla.edu Elevate Recruitment Workshop UCLA
Matthew Vaughn mpvaughn@uw.edu Finance Workshop Washington
Max Puntil rmp65@pitt.edu Wakerly Service Learning Workshop | Pittsburgh
Michael Behm behm.39@buckeyemail.osu.edu | Lifestyle & Education Workshop Ohio State
Michael Hilyard michael hilyard13@gmail.com Elevate Recruitment Workshop Toledo
Michael Kielpikowski kielpikowskim@msoe.edu Elevate Recruitment Workshop MSOE
Mohammed | Saleem msaleem@hawk.iit.edu Lifestyle & Education Workshop Armour
Nathaniel Anderson nathanal20@ksu.edu Elevate Recruitment Workshop Kansas State
Nathaniel Sharrow njsharrowl4@gmail.com Wakerly Service Learning Workshop | Penn State Behrend
Nicholas Montez namontez@uwm.edu SLMPLA UWM
Nihaal George georgenp@rose-hulman.edu Wakerly Service Learning Workshop | Rose Tech
Nick Armstrong nickarmstrong888@gmail.com SLMPLA Washington
Nicholas Nyholm nnyholm3564@hotmail.com SLMPLA Nebraska
Nikolas Pardoe pardo020@umn.edu SLMPLA Minnesota




First Name Last Name Email Track Chapter
Paul Paul-Obelley iampaulobelley@gmail.com SLMPLA Houston

Paulo Kodaira psassman@hawk.iit.edu SLMPLA Armour
Prathyush | Shankar prathyush@utexas.edu Elevate Recruitment Workshop Austin
Riddock Moran moran.riddock@gmail.com Elevate Recruitment Workshop Nebraska
Robert Kramer kramer.604@osu.edu Elevate Recruitment Workshop Ohio State
Ross Morrison rossmorrison77@gmail.com Wakerly Service Learning Workshop | Washington
Ryan Skop ryanskop@umich.edu SLMPLA Michigan
Samuel Penwell samuelpenwell@ou.edu SLMPLA Oklahoma
Sean Arnoldt arnoldts@msu.edu Wakerly Service Learning Workshop | Michigan State
Sean Cramer spcramer@uwm.edu Wakerly Service Learning Workshop | UWM

Shawn Byrnes irishluck601@hotmail.com Lifestyle & Education Workshop Houston
Spencer Elkington spelkington@gmail.com SLMPLA Utah

Stefan Moses lin00063@umn.edu Lifestyle & Education Workshop Minnesota
Steven Lee steven.lee99815@gmail.com SLMPLA Kansas

Stormy Ford $315f192@ku.edu SLMPLA Kansas
Theodore Crawford crawfo76@purdue.edu Elevate Recruitment Workshop Purdue
Thomas Lee tomlee8116@gmail.com SLMPLA Mlinois

Tim Walters walters.637@osu.edu Finance Workshop Ohio State
Tom Coski coskitx@mail.uc.edu SLMPLA Cincinnati
Trevor Devine trevor.devine@pitt.edu Lifestyle & Education Workshop Pittsburgh
Tristan Hull tristan.a.hull@gmail.com Lifestyle & Education Workshop Oklahoma
Triton Wolfe triton.wolfe@gatech.edu SLMPLA Georgia Tech
Tyler Rist risttyle@msu.edu Finance Workshop Michigan State
William Shoaf shoaf.46@osu.edu SLMPLA Ohio State
Will Moen wmoen@wisc.edu Lifestyle & Education Workshop Wisconsin
Zachary Byrd zachary.byrd@gatech.edu Elevate Recruitment Workshop Georgia Tech
Zachary Ricker zricker20@gmail.com Wakerly Service Learning Workshop | Cal Poly Pomona
Zachary Trouba zachtrouba@gmail.com Elevate Recruitment Workshop Nebraska




